Business criticality

TP.ai -
Connect.

with precision

Most enterprises operate across disconnected
systems, channels, and teams. The result is
fragmented execution, rising costs, inconsistent
experiences, and Al that never fully

delivers results.

OVERVIEW

Orchestrate every
iINCeraction, execute

TP.ai Connect orchestrates Human expertise,

AI agents, and workflows into a single intelligent
execution layer so every interaction is handled
by the right resource at the right time, with the
right outcome.

Turning complexity

iNnto outcome orchestration

TP.ai Connect is a hybrid-intelligence operating
system that orchestrates AI agents, TP experts,
or both as a single, coordinated force, dynamically
adapting to intent, complexity, and risk. It begins
with a structured activation workshop to establish
cost-to-serve baseline, map front-to-back
customer journeys, identify high-impact Al
opportunities, and build a quantified business
case and roadmap.

CAPABILITIES AND RESULTS

Through Human + AI, faster
resolution, lower effort, and
consistent execution across
every touchpoint, we redefine
what's possible.

\Where benefits
connect,
results follow

Consistent, Operational
personalized efficiency at scale
experiences Orchestrates

Contextual,
brand-aligned
interactions across
digital and

voice channels

high-volume workflows
across functions to
reduce rework

and effort.

Elastic scalability
Instantly adapts to
demand spikes,
seasonality, and
global operations

Faster deployment,
fFaster value
Modular, no-code
configuration
enables rapid rollout

and iteration Lower

operational cost
Pre-built AT agents
and integrations
reduce training
and infrastructure
overhead

Result and impact

Qutcome
orchestration

Routing moves a contact. Orchestration owns
the result. Each intent is configured to achieve a
defined outcome. TP.ai Connect assigns work
based on intent confidence, complexity,
criticality, and live capacity:

Human Force

TP expert, where
accountability can’t be
delegated to a model

Autonomous Force
AI agent, for clear intent
and bounded action

Hybrid Force
AI + TP expert, where
judgment meets scale

Our hybrid operating model optimizes the context
supplied, the decisions allowed, and the actions
permitted, while preserving set controls and
guardrails to safeguard every interaction.
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across Al, automation,
and workflows

Fewer transfers,
fewer steps, unified
customer context

2
(]
@
o
S,
e’so,)& 2
‘90% Outcome
o) .
O‘%« Orchestration
Human

Artificial Intelligence

Customer talking...

through native
omnichannel AI

real-time AI quality
and compliance
monitoring

Human Force
TP Expert

Hybrid Force

Human + Al

Autonomous Force
Al Agent

TP.ai Connect helps you orchestrate
your entire operation intelligently.

The first decision is simple: continue scaling AI as disconnected tools,
or begin operating it as a coordinated system.

to start with TP.ai Connect.

TP: trusted by the world’s leading brands.

Our AI-powered, Human-driven solutions help businesses scale revenue while optimizing

efficiency and long-term performance.




